HyperCloudSoft

Official LinkusPBX reseller - Singapore

FOR SINGAPORE SMES ON LEGACY PABX OR 3CX

Move your office phone system
to the cloud

LinkusPBX is a hosted cloud phone system built on Yeastar. No PBX box in your
office, your team calls from desk phones or the Linkus apps, and HyperCloudSoft

handles the move for you locally.

What is LinkusPBX?

LinkusPBX is a hosted cloud IP-PBX built on the Yeastar
P-Series platform and sold to SMBs across Southeast
Asia.

It replaces the PABX box, wiring and maintenance with a
phone system that is hosted for you. Staff connect
through the Linkus apps (Yeastar's unified-
communications clients) or SIP IP phones, wherever they
work.

Hosted on AWS in an active-active, high-availability
cluster with a published 99.9% uptime SLA.

Key beneflts Exact feature availability depends on plan and licence.

No on-site PBX hardware

Your phone system runs in the cloud. No PABX
box, server room or hardware repair risk.

IVR, queues & ring groups

Auto attendant menus, call queues, ring groups,
voicemail and business-hours routing for after-
hours calls.

98 CRM integrations
mM

HubSpot, Salesforce, Zoho CRM, Zoho Desk,
Zendesk, Bitrix24, Odoo and Microsoft
Dynamics 365: click-to-call, call pop-ups and
contact sync.

3CX migration tool

Import a 3CX V18/V20 backup: extensions, IVR,
ring groups, queues, routes and more.

HyperCloudSoft - www.hypercloudsoft.com - +65 8791 2456

Cloud PBX vs a traditional PABX
o No on-site PBX box to repair or maintain

o Work remotely on the same company
system

e Add users in a web portal
e The provider manages updates

e Supported IP phones can be reused
after a compatibility check

Linkus apps on every device

Windows, Mac, iOS, Android and web browser
(nothing to install). Calls, video meetings, team
chat and presence.

Encrypted call recording

Record calls securely, with call reports, a real-
time wallboard and a queue panel.

Singtel SIP certified template

Singtel SIP trunk is a pre-configured, Yeastar-
certified ITSP template on the P-Series platform.

Number porting check

Want to keep your numbers? We confirm porting
eligibility with the carrier before any cutover is
agreed.

LinkusPBX and Yeastar are trademarks of their owners.
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Cloud phone systems for Singapore SMEs

Simple 3-step onboarding

Assess Set up

We review your users, peak
simultaneous calls, existing
numbers, devices and network
readiness.

We configure extensions, call
flows, apps and desk phones,
and plan your number porting.

Test & go live

We test inbound and outbound
calls, transfers and voicemail,
train your staff and agree the
cutover date.

The timeline depends on users, devices and porting, and is agreed after the assessment.

Moving from a PABX or 3CX

From a legacy PABX

e The PABX box, wiring and maintenance are
replaced by a hosted PBX

e Users connect through Linkus apps or IP phones

¢ Analog phones, fax machines and analog lines
may need a Yeastar gateway

e Plan the move around your contract or
maintenance end date

Why HyperCloudSoft

° Official partner. Official Yeastar partner and
Singapore reseller of LinkusPBX.

° One partner for PBX and telco. We help arrange
the phone system, SIP trunk and numbers.

° Numbers checked first. Porting eligibility
confirmed before any cutover is agreed.

Book a 20-minute
consultation or live demo

See LinkusPBX in action and talk through your
current setup, humbers and devices with our
team.

WhatsApp us: wa.me/6587912456
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From 3CX
e Yeastar's migration tool imports a 3CX V18/V20
backup

e Brings across users, extensions, IVR, ring groups,
queues, prompts, business hours, trunks and
routes

e Imported trunks are tested before go-live

e We support both 3CX and LinkusPBX, so you get
honest advice on whether to stay or move

Local Singapore team. Support Mon-Fri, 9am-
6pm SGT. Meetings by appointment at Sin Ming
Lane.

0 Honest 3CX advice. We work with both platforms
and recommend what fits.

@ security builtin. TLS/SRTP encryption, 2FA, IP
and country restrictions, toll-fraud controls.

Contact: KC
TEL / WA +65 87912456

WHATSAPP  wa.me/6587912456

EMAIL sales@hypercloudsoft.com

WEB www.hypercloudsoft.com

LinkusPBX and Yeastar are trademarks of their owners.


https://wa.me/6587912456
tel:+6587912456
https://wa.me/6587912456
mailto:sales@hypercloudsoft.com
https://www.hypercloudsoft.com/

